MUSTERI MEMNUNIYET] YONETIM SISTEMi BELGESI <7 eg:‘
\ CUSTOMER SATISFACTION MANAGEMENT SYSTEM CERTIFICATE e “J

TURK STANDARDLARI ENSTITUSU
bu belge ile

DYO BOYA FABRIKALARI SAN. VE TiC. A.S.
IAOSB MAH. 10003 SOK. NO:2/8 CIGLI -
iZMIR / TURKIYE

kurulusunun TS ISO 10002:2018 sartlarma uygun bir MUSTERI

MEMNUNIYETI YONETIM SISTEMI’ne sahip oldugunu onaylar.

Belge kapsami Ek'te verilmisgtir

Partner of IQNet

Bu belge belgetendirme garitarina
uygunluk saglandigi sirece gegelidir.

M-C
TSE - ISO
10002

TURK STANDARDLARI ENSTITUSU
TURKISH STANDARDS INSTITUTION

tzmir Belgelendirme Mildiir V.
{zmir Belgelendirme Miidiir V.,

Kenan AKTURK

TURKISH STANDARDS INSTITUTION
hereby certifies that the organization

DYO BOYA FABRIKALARI SAN. VE TIC. A.S.
IAOSB MAH. 10003 SOK. N0:2/8 CIGLI -
{ZMIR / TURKIYE

has a CUSTOMER SATISFACTION MANAGIEMENT
SYSTEM which fulfills the requirements of the TS ISO
10002:2018

Scope of the certificate is given in annex

Belge No / Certificate No
MY-029/10-R18

Belge Tarihi / Date of Certificate
06.10.2025

Gegerlilik Tarihi / Valid Until
2028

Revizyon Tarihi / Date of Revision
06.10.2025

lik Belge Tarihi / Initial Certification Date
01.11.2010

Bu belge, Tirk Standardlan Enstitisi’nin kurulugu hakkindaki 132 sayili kanun uyannca verilmigtir. This I8 valid p that
This certificate is issued in accordance with the Law No. 132 establishing Turkish Standards institution.

with the cerlification requirement is mainlained
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EI / ANNEX

MUSTERI MEMNUNIYETI YONETIM SISTEMI BELGES!
CUSTOMER SATISFACTION MAMAGEMENT SYSTEM CERTIFICATE

Belge No / Certificate No: MY-029/10-R18

Belgeli Kurulug Adi, Adresi:

Name and Address of the Certified Organization:

Belge Kapsami:
TS ISO 10002:2018

SANAYI, MOBILYA, OTO TAMIR URUNLERI;

- SENTETIK RECINELER - DOYMAMIS POLYESTER RECINELER -
SANAYI BOYALARI - MOBILYA BOYA VE VERNIKLERI -
SENTETIK BOYALAR - POLIURETAN RECINELER - SOGUK YOL
CIZG1 BOYAS!

INSAAT GRUBU URUNLER;

- SENTETIK SONKATLAR - VERNIKLER - TAHTA KORUYUCULAR
- ASTARLAR - MACUNLAR

- TINER

DENIZ BOYALARI,

- AMBAR BOYALARI - GUVERTE BOYALARI - FACA BOYALARI -
BORDO UST YAPI BOYALARI

- ANTIFOULING FERROLIN VE DIGER ASTARLAR

YAT SISTEMLERI,

- ANTIFOULING - POLIURETAN SISTEMLER - DRP’LER -
ELEKTROSTATIK TOZ BOYA

TASARIM VE URETIMI

- YALITIM SISTEMLERI

URETIMI

Partner of IQNet

M-C
TSE - I1SO
10002

Belge Tarihi / Date of Certificate: 06.10.2025

DYO BOYA FABRIKALAR!I SAN. VE TIC. A S.
IAOSB MAH. 10003 SOK. NO:2/8 CIGLI -
IZMIR / TURKIYE

Scope of the Certificate:
TS ISO 10002:2018

DESIGN AND PRODUCTION OF

INDUSTRIAL, FURNITURE, AUTO REPAIR PRODUCTS;

- SYNTHETIC RESINS - UNSATURATED POLYESTHER RESINS
- INDUSTRIAL PAINTS - FURNITURE PAINTS AND VARNISHES -
SYNTHETIC PAINTS - POLYURETHANE RESINS

- ROAD MARKING PAINTS

ARCHITECTURAL DECORATIVE PAINTS;

- SYNTHETIC TOPCOATS - VARNISHES - WOOD PROTECTIVE
- PRIMERS - PUTTIES - THINNER

MARINE PAINTS;

- HOLD PAINTS - DECK PAINTS - HOT TOP PAINTS - SELF
POLISHING - ANTIFOULING FERROLIN AND OTHER PRIMERS
YATCH SYSTEMS;

- ANTIFOULING PAINTS - POYURETHANE SYSTEMS - SELF
POLISHING ANTIFOULINGS - ELECTROSTATIC POWDER
COATINGS

PRODUCTION OF

- INSULATION SYSTEMS
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